Start by clicking the Fix-1t-Now button, and then follow the
instructions below.

&?ﬁtam INC. SUPPORT PORTAL

w-ﬂmputer & Nerwork Solutions
Issue Submission [l

Your lssue

Your Name

eMail Issue
Excissive Pop-Ups
Internet Browser Issue
MNeed a Total Tune-Up
Slow Computer

Virus Infection

QOther lssue

Company Hame (optional)

Describe Your Issue

Choose an option from the list of issues or choose
“Other Issue”

I TgT echStopYinc SUPPORT PORTAL

w-nmputer & MNetwork Solutions
Issue Submission el

Your lssue | MNeed a Total Tune-Up V|

Your Name " |

Company Hame (optional) | |

Describe Your Issue

Fill in the remaining information, and then click Submit.



File Download - Security Warning

Do you want to run or zave this file?

Mame: nssdoust-45a26bdecd 1 cdeaz36199258h060e3ad, exe
Type: Application, S21KE
Fram:  ittechstop,bomgar, com

Bun ][ Save ]| Cancel |

|--'“‘“~ YWhile files fram the [nternet can be uzeful, this file type can
Wy r) paotentially harm vour computer. IF you do nok trust the source, do nok
= run ar gave this software, What's the nsk?

Click Run

Internet Explorer - Security Warning

X)

Do you want to run this software?

Mame: Bomgar Support Customer Client

Publisher: Bomgar Corporation

Ml:nre options Run ] [ Don't Run

wehile files from the Internet can be useful, this file type can potentially harm
walr campuker, Only run software From publishers you trust, What's the risk?

Click Run Again

Customer, Agreement

This application allows a suppart representative ko request control of wour computer,

| accept |[ Decline ]

Click Accept




B Bomegar - ittechstop.bomgar.com

ﬁ networkstreaming
Michael Fitzgerald is requesting to view your screen. Flease -
respond: -

- Allow viewing and share cantrol of your mouse and keyhoard U

- Allowe wieswing only =

- Do not allow 3 x

Click “Allow viewing and share control of your mouse and
keyboard™

Upon the completion of your remote support session, you will
see the following notification that indicates our support
connection has been removed and we no longer have control of
your computer whatsoever.

Removal Complete [3/13/2008 15:19] X]

i Thank, wou Far using Metwaorkskreaming SupportDesk)
\“4) MetworkStreaming SupportDesk has been completely removed From your computer,
Your computer can no longer be accessed or controlled using MetworkStreaming.




I TgTechStopYine SUPPORT PORTAL

“Ecmputer & MNetwork Solutions
Support Session Complete

Thank you for using NetworkStreaming SupportDesk!
NetworkStreaming SupportDesk has been completely removed from your computer.
our computer can ne lenger be accessed or controlled using NetworkStreaming.

Please rate your experience with this support representative (1-worst, 5-best (01 O2 O3 O4s Os

Comments:

Please rate your experience with IT TechStop.



