
Start by clicking the Fix-It-Now button, and then follow the 
instructions below. 

 

 
Choose an option from the list of issues or choose  

“Other Issue” 
 
 

 
Fill in the remaining information, and then click Submit. 

 
 
 



 
Click Run 

 
 

 
Click Run Again 

 
 

 
Click Accept 

 
 
 



 
Click “Allow viewing and share control of your mouse and 

keyboard” 
 
 
 
 
 
Upon the completion of your remote support session, you will 

see the following notification that indicates our support 
connection has been removed and we no longer have control of 

your computer whatsoever. 
 

 
 
 



 
Please rate your experience with IT TechStop. 


